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‘¢he gcvernment; and guestions about the goal of news and infornation
'$n society. The paper also delineates twc ideal types of journalistic
roles-~nentral and participant--and poses some ethical and

' intellectual questions for further study. It concludes by exanining
the pcticng of "social responsibility" and "the public intarest' as
apfliad to the press, discussing possitla solutiens to the dilemna,
and noting the growing awareness of the dilesma on the part of

werking journall st. (GT) :
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A major, unresolved and troublesome dilemma in journalistic
ethics centers around the predicament of journalism as both an objec-
tive/cbserver and a subjective participant. The pr@b;em is complicated

by ﬁhe notion that communications and community are perhaps insepa:able%
an? that the press is a political, economic ana\sacial institution ang \

hiét@fically, “the most impa£tant unifying element in urban culture."

Some perspective on this ethical quandary suggests that one might

explore the past practices of publiéhers and newsmen in this ffﬁstréted‘
| ;plight: exémine evidence of éthical codes and guides for professional
- conduct; and then perhaps conclude some resolution of this paradoxical
complexity. An urban context appears useful for this inquiry.

.. The first ethical entanglement is presented.by the idea that the .
newspaéer is a ci§ié asgcr‘and busihess and political iﬁstitutiégi
Another is the proposition that "In default of a tefrit@:ial political
party or aﬁhér institution that éc22§ts responsibility for the formula-
tion of a general civic agenda, the new5p%per is the one game that by

 virtue cf ité‘pub1i§ and 1its canvéntigné parfly fills th%t_vécuum_“

The difficulty presented by the attached press being, a detached

' . . , 5
observer is augmented by its ties and support to established authority;
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its being consldered part of the governmohtal process and adjunet to
city hally and its being seen as an actual Fourth branch of government,

It is not uncommon for the press ltself now to assign its role in the
9
power structuie? Lo suggest "government by newspapet"; and to even hold
10
in awe such esteem and posgible influence. These assumptions breed

ethical enigmas.
‘A second entanglement in the othical ambiguity of participant and

observer is the ﬁarriagg of newsroom policy to the "civie good" of pro-
' 11
gress, prosperity and the growth ethic of the. chamber of commerce.

This civic ideology of civic superlatives that "bigger is better" pro-
motes and protects the city's reputation as a "place to do business".
The publicity of the positive civic image can even substitute for achie-.

ving goals. As an end in itself, boosterism often .defines the public in-
12
terest, which in turn can define ethical press behavior.

' pad local news often creates "conflicting claims of journalistic
duty and hometown loyalty'". "Everyday, somewhere in this land of

! &

boost and uplift, a reporter or an editor hears a plea that reporting
‘ 14 :

facts, however dispassionate, will injure the community." This pro-
15 : : S
vincial tradition of civic defense of "our fair city" from outsiders
: L6 N . : ’
" and competitive civic eccnomies may also bring "afghanistanism". Then,

negative stories are found outside the trade and circulation area while . -
17 | ; _ , o
local problems are ignored. A leading, recent work on news media ethics

suggests that:

w_ . .institutional ethics-bending has perhaps been more fre-
"‘quently in situations involving media economics than anywhere
. else . . . media proprietSrs sometimes alter the picture of
: reality a little (or a lot) before putting it before the eyes
of the public., . .a spirit of sectionalism or support for the
home-town-~what newspaper publisher Warren Harding, in his pre-
presidential days, summed up as a policy of 'Boost, don't knock.
... .The booster's motivation may not be to keep local adverti--
sers or officials happy: it may instead be a reflection of a .
spirit of defensiveness or protectiveness- with respect to the
region or the community."18 : ’ - '

. 3 : : . ) : ’ - a4 £ v
IR ‘ 4 - e P




The third éntunélemgnt is the aforementioned civice patri@tism
often masked as an unquestloned public intcresL without ethical sequiny.
Th&s arca of cgnflict between journalistie performance and the qcanamic
role of the presd L8 perhaps the most knotty ethical problem. Newspaper
historles are rich with unabashed self praise for "community service'
projects involving private activity for the "public good", Flattering
and uncr;tieal biographlies of cities and newspapers cften'melt press
participatiﬁn and observation into one glowing essay ch the public in-
terest. Journalism history is often indistinguishable from urban history.
"It is impossible . . to separate the history of a single newspaper
from the history of the times during which the newspaper was published"

as.in St. Louis, the G;ébefnem@é:at wag a "survivor of Clvil War'mcbbinﬁag

friend and champion of Abraham Linc@ln . - .backer and friend of Lind-

bergh; promoter of tIanSpDrtatlan by water, land and air, crusader fQI
19
amoke elimination . . ."  In Detroit, the News and the city "grew to=
20 - |
. gether"., Newspapers are often "synonymous with the cities where they

are publisheé“ and "To think of Milwaukee without the Journal is like

tfy;ng to th;nk of New York without Brcadway, San Francisco yithout the
; 21

Golden Gate, Washington without the cap;tsl——ﬁclearly lme551ble

City hist@ry and growth have baeﬁ*baptized in newspapg:»aétiviém

ﬁand bathed in editorial hyperbcle. The Ind;anapclls News hired a re-
ngrter to start a chamber Df commerce in the 1até lBODg? A half-centuzry .
_1ater, thg editor—in--.chief of the Ehr;stlan Science Monitor, Erwin Can-—
;ham. was pres;dent of the U. S Chamber of Commerce. The grawth and ex-

pansion Ethlc was hawked nearly a century agD by the New Yark Tr;bune s

Horace Greeley ("Go West“) and Henry Grady' s“@tlanta Consitution ("The
23

2

New Scuth“) and today, the same bacster-pattern scontinues.




In earlier Chicago days, the Medills and MeCormloke practiced
"personal journalism" though promotion of civic pr@jQCt& and political
participation. Medill's friend Lincoln would "elimb the stairs and sit
in the editorial workshop of Mr. Medill, his feet on the edye of the
eoditor's desk" in the Tribune building?d(Medill was also a mayor be-

fore William Hale (Big Bill) Thompson,in the 1920s, urged all civie
boosters to "Throw away your hammer and get a horn,") Such was the op=-
timistic attitude of the ggggggg in the early 19505, when it rojected
knockers of the city's economic decllne and asnigned a reporter, George
Tagge, to, lobby in the state legislature for a new convention hall the
publisher urged, and which was later named for him (McCormick Place)

25
and nicknamed for the reporter (Tagge's Temple). The Tribune editor

|

defended the publisher-editor-reporter activism on the @f@jactz
"ipacause it's good for the city. But paztly from gselfish
motives too. We want to build a bigger Chicago and a big- .
ger Tribune. We want more circulation and more advertising.

We want to keep growing, and we want the city to keep grow=
ing so that we can keep growing.'" 26

Other powerful reglaﬂal newspapers and their famlilies are legen=
dary for personal 1nvg1vement journalism: Nelson fcr the Kansas City

Star; Chandler for the Los Angeles T;mes and Jones for the Houston

Chr@nlcle_ Each left beh;nd urban growth and civic monuments:streets,
parks, aqueducts, canals, plus Chandler Pav1llon, Jones Hall and the
Nelson Art Gallery. Nelson's civic credo and editorial canon was "The

Kansas City Star has a greater purpose in llfé than merely pr;ntlng
27
news. It believes in dalng things."

. And the pattern continues in both lazge and small communjities but
_ 28
the question is asked of héw activigt publishers sh@uld be. The g@als

of the ggvernmént aﬁd tha chamber of- ‘commerce are often lnseparable
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29
from thé newspaper agenda, Chain operations . ancd smaller towns and 7
30 J1 32 33 34
@Lties 1ike Toledo, Hartford, Spokang, Portland,Abilene and Pt JMorth,Texas,
have had a traditlon for pross boogter~activism, whether for clvic feg-
tivals, new highways, or renewed downtowns to boost trade areas, By

35
custom, the newspaper 1is the handmalden of commerce and the related

prosperity of population, circulation and advertising?ﬁ

There is current ovidence that journalistic performance is being
sacrificed in the coverage of civie projects in which the publishers
and other management hava a participant self interest. Because of
newspaper economic ties, chkspﬂville; Fla., newspapers "repcatedly
suppressed news outrightj;they repeatedly kept arguments advanced by
critics of the (nuclear power) proyéct out of the headlines and buried
them . ." and bchaved "like publishing arms of the chamber af cammercezz

In Denver, where the Post and the city QQVEEnmEnt are building a
city arts'camplexg the newspaper's role, the decision-making process
and public criticism are not being covered fully.  The "aditors may
be compromising the paper's ability to report the news from city hall"
as the newspaper "has made itg financial health and owners' success de-
pendent on the course of municipal pslitics."za

In Seguin,Texas, a small town publisher, aliied with local govern=-
ment leaders in the building of a county caliseum} failed to generate
full debate on the civic project as "no information was published cri-
ﬁiEalle_thQSé with official respgnsibility" and "conflict was smother-
ed under a cloak of silence, while ccmmunlty unity behind the project

: , 39
was the foicial line of the newspaper.

£
I3

"No newspaper publlsher will deny that he is in bu51ness to make

money, but he will(emphasis in Drlginal) deny that hlE Perlt motive e
40

affects editorial policy to the detrimEﬂtlcfjthe publ;; interest."

“é;i.,. s
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And editors echo the gospel of good works preached in the longtime
bible of "community service" journalism whereby "public improvements!
are noble obligatlons for the jourhalist and "will give the editor a
place in history aside from the yellow files of a newspaper kept in the
musty corner of an old library.“dl

Monuments and public offlice tend ED be more vigible and maybe more
reme@bé:ea than editorials. Editor William Alien White, who had always
opposed the idea of an editor seeking elective office, himself ran for
Kansas anﬂfnnr in 1924 in erdar to specak out against éha Ku Klux Klagf
'Early eritics of the conflicts of interest of the "controlled press"
challenged th§3"subgrdiﬂation of journalistic public service to sordid

money~-making" . More recent questions are raised as to whether the p:@fit—'
44

corporate earning power of chains is more important than content and
journalistic quality. |

Publishers still relish the myth that the zérpcratian does not
affect news and the idea of separated news (observation) and editorials
(opinion and participation) is essential to corporate credibility.
Neverthel§és, "Some of the rationale for journalistic procedures thus
rests firmly on EEGEDmiCS":AESDmE have gcné further in numerous studies
ﬁc find that "the publisher does set news policy" and that newsmen's

notions of news and the public interest are defined by conditions, norms

47
and social controls in the newsrooms; and outside it where the publisher
48
‘'has community power status.
Such management influence on news pol! - has been subtle and some’

might say hypocritical. When Dallas Morning hgys publisher G.B. Dealey
‘“emeréed as a dynamic city leader, a man whé could organize and get

things done, a man who wielded the power at the Neﬁs“, the management

%
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lssued rulcs for oditors and nSngﬂn that "lersonal jgurnn1iam of cvory
description must be avoided. "436WQVGE, publisher-activist Dealey's in=
fluence "wag all done by suggestion. o suggest was pover onough for
Pealey", whose personal negotiations helped get tho ciLy a rallroad
station, a federal reserve bank and a university campua_so

publishers can argue their activity is for economic public interest.
Thus, the Jacksonville plant might relocate elsewhere; Dehver is able to
retain its press tradition as patron of the arts; and Seguin's nceded
community facility resulted from press consensus and eadership. In
critical periods of clvic adversity, cconomic malfunction and govern-
ment. 1ull, newspaper executives and other business leaders take the
initiative to identify community problems and map hew objectives for
reform and redavalcpmgnt?1

Gﬁe editor suggests that in such cases, a newspaper owner, pub=-
lisher or editor can ethically create a decision-making group with
personal influence in private channels as "a legitimate Eun;ticn-ef
nehspaper management; . » swithout prejudice to the newspaper's inde-
pendence in its newsgathering function or to the stating of its frank
fﬂpinlons on its editorial page.“si natlaAal study shows a majority of
editorial writers are involved in civic, religious and veterans' groups
and on government boards and agencies,although they see a need to limit
such activism in order to retain impartiality. "Perhaps the paradox is
explained by differences in perception about what is political involve-
ment. It is more likely, hawever,uthat this findiné reflects an unresol-
ved conflict between a professional gournallstlcanérm and perceived re=-
sponsibility ‘in citizenship.” S

One ethical stance on-journalistic invalvemént:is that the good

i -
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Journalist can be a good cltizen active in government and eivie aotivity,

and that "the largely artificial separation between cltizanship and pro=
fospional conduct has vanished in the American newsroom"It is argued that
the journalist must be allowed to do more as a citlzen, particularly '
on the community level. . " a8 long as a parsonal decision is made bo-
tween the two in "a clear conflict of interest". >8

The motivation to act in a causeAbecausg of conscience is rooted
in the American journalisgt as a “missianary“fﬁ In the 19608, to
boost or criticize elty or country became anh . open public issue, as
"the younger and more dedicated crusading reporters frankly and openly
repudiate (d) the historic position that management alone haé the right to
determine what goes inta the paper."57

It was perhaps fitting that a very significaht and open claah Df
civic and national journalistic conscience came in Chicago in 1968
when young war ﬁratesters and reporters covering them were beaten by
pa;icg cager to keep:the Democratic convention in Chicaga;(frcﬁically,
it wag held at the Stockyards because McCormick Place had burned the
year before and was not yet rebuilt on the lakefront where demons trators
gathered.) )

" When Chicago's booster newspapexr editors suppressed stories on

police brutality and television was criticized for giving the city a
bad reputation, young reporters started their own journalism review
with its -alternative ﬁicturé Df-thé public interest, the convention,

&

civil rights and conflicts of interest by the press.-The review enhanced
‘ 58

the liberation of the budd;ng med;a of new and alternative jéurnalism.

The new activist reportprs were seen as the "fourth IéVGlutan in
. 59 , 60 . .
jaurnallgm“ and as a posszblé new power structure. Th31r subgective

1nvalvemént 1n news events ‘was defended as an le;gatlon and eth;sal

rlght which @pened up new notions of the public interest.

e = o=




. . f
% [ N ! *
. s

61
Although definitions of the new j@nrnal{am vary, atlvocacy wriling

revealed urban and gocial issuce beyond the hidden blases of po=called
objective reporting., New literary toechniques gave new'insight into
polities, and even mayoral aétLvity'by Mailer and Breslin. And the
underground press harbored a place andﬁccmmuﬂity for other volces to
challenge the established press and lts society. Tha‘d@miﬂagt public
interest was chailengeﬂ by journgliststdemanding a greater volee in
editorial policy and greater public access féf pféviausly,pnheard and
unheceded éz@ups.sThe new public interest had an ethical ratidhalé and
helped create a new civic agenda by groups and jqurﬁalists with a
patriotism for city and countxy not greatly unlike the historic per¥
sonal journalism of the old astiYist publishers, yi%k

” HaweVar, in the wake of reporter activism, the focus of déﬁate
was on tnem and the ethics Df their involvement in civil rights' (race,
war, prisons), and how pegsanaL citizen actions mlght conflict with pio-

fessional regponsibility to convey a general public interest in the

press. One defense of the old publisher activism was they were expected

to be involved, especially in small towns; but Washingtcﬁ Post columnist
Nicholas Von Hoffman reminded the American Society of Newspaper Edit@rs‘

y .
that a lct of political wrltera on newspapers weVe also go-between "bag

62 _ A :
men" and "flxers" for editors and publlshers. & .

A

von Haffman c;ted Tagge "as much a political operatcr for years

as he was a reparter, but he was Dparat;ng as the publlshers wanted, Sa

63

‘there was no questlcn raised.". Von Hoffman, w%a believes in neutrality
: / |

-in action, but not in DPln;Gﬂ by j@ufnaliéts,'n@ted that reporters have

always,been involved but now more of them "in ways that stick in the’

. 64
management's craw."
b ﬂ g .z”?gf-;ﬁ‘,‘"‘%,%‘

Tom WickeY of the New York Times, involved in both negotiations

£ LY

i‘!‘i . ) ‘ 11




.lO | A

and reporting of Lhe Attica prison riots, contends that Lf a cltizen-
reporter supports the government, 1t is "safe partlsanship® and nodl
called activism. le reminded editors that a cynical public sensed “"the
music critic lg fixad, the sportswritoer is fixed, the real estate section
ig fixed, and so fgrth“ga | t
Fthical cadgé‘an journalistic activism have been 55 loose and
nebuiéus as deflnltions of the public interest. Wicker, "forever opposed"
to a formal code of ethiés; arques that ethical questiues are ultimately
"individual judgment". The ASNE and National Conference of Fdltarial
Writers have rejected f@rmﬂl ccdzs on ethical conduct.The' typical pla=
titudinous preachment isg that the activist make clear "his Separatigﬁﬁas-3
a «civic catalyst from the professional newsgathering meshanismiaf his
paper. He must also make clear the fact that his newspaper's edltarlal

lndegendence is nDt a subje:t for bargalnlng, cven in behalf of worth-
‘66 . .

13

while civic aims."
That advice for editorial managemeﬁt trying to :evitaiize a city

does not speak .to feParte:s facing the more constant temptaéian to

‘ a%cePt f?gebies, junkets, gifts from news sources; political acts Dfi

conscience; or ‘stock holdings and moonlighting to su;plemeﬁt frequently -,

lsw salaries granted byﬁgublishefs. This "can of worms" was aired bg

Sigma.Delta Cﬁi in 1973, and by the Associated Press Managing Editeré, }f

which paséed the ball to the Aﬁérican Newspaper Publishers Association -

Gith‘the advice: "It's Your Move, Publishers.“ o8 o

Invalvement and activism by journalists is not cnly old, but has =

béen argued to be ethically and j@urnallstlcally sound 1f such a¢t1v;ty

'galns bgth ;nf@rmatlcn and understanding ‘for readers if regarters are - \ﬁ
69 X
Engﬂgé&'lh civic ox cther affairs as cltlgens ox repsrters.. Thus, 1t -;; }
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"'Ccmt:raiy to amc;;eﬂt jc:aurna listic shdibboleihs . it is go«d
foxr reportexs *t@ becone ;LrnV'inVEC-L emotionally 3 their s tories
when  remaining aloof amd impexrSonal serves li®tle purpo se  in
a.compLex world which 3s di ffioxlt to comprehend. « . Sone
. - of. the best journalisn, from the standpoinzt o¥ construcstive
: '*';, public sexvice, las been performed by repa:rte:::s WO - hav-e de—
- liberately courced nevsworthy experiences. i - . Some of the
‘activitiles are engaged in by ryportars 3s-priwite citizens;
others, in -the Line &©f duty, carr be caLZe&. crusading efforts,
C ‘ .and more than one PuiliZér or other prijse Tas gore -t0 -an enter—
LT pr;s;ng newvsnan and gag&zfs ~foxr £his sott of aﬂt;ﬁutg. 70

B

‘s0 also with tl:‘ze new tnuﬂl:ﬁalzing, yhich cin .,ac:c@mint:dai:e ﬁhé pablic o

’ ) séfvzce lﬂéals and zietilv;gtn of (a.) tﬁcse yhg br.eak away Erarrz the

| pfess ané [_::oi_lt,;c:al estaiblj.shrneant: to c:halLenge t;he:m Wi ith anesw ;Ldga
» of tfhe: publlt:: LI‘ItEI‘EEt, (l:.: {h@sg who stay w;tth tHat S}'Sterﬁ, adapt
“to. ,p@l_gcg smﬂ résdeflge or r;;'larlffy the pubhf:. Lmterﬂst of the ssc;etzy. '

Two cases 11Lus%raté i;hls podnt, o » S .
- maﬁ rep@r‘t&*l‘ Bruce Bj@qmg;lrg af the Eedwocci Crty, Ca:lJ.fc:,n:niaE \;,
~""7it:i-T3:1bunE was fDrGE';d Izy c;ty a;na ngwggage: c::fflua;ls tc: ,’leawe i;hé news«-_
J PEPEI s_hat:aus% of. hls crusades zaqaiillét real estatze dee\ré;lo}géfsp he began

- "H:s owtn :lnr:’iegaende:nt Ba- Guaard:jzan,. The papezr Has “pcr ir1t: cf riew" ]c::ur—:

nal:_sm ":ln t}je pmbllc ;nte:est:' eeposes t:he prass and powier. st:usture,_

o s and "isn t part; c:f the uuuang rg;a;cc:rgef-gzed tean e::gffc&xrt ~hexe the pspar

15 WDEklZﬂg‘ f@f r:lt;._z hall aj,d thg Zhaﬂlbér of cc:rmmex:‘-ce, or on the sther

a Pagt;::ular rﬂovemerzt L,i}:% the Ngw Ieft -__ ,%
. In Waﬁhjﬂgt@n, w;i.th aft apprc:ac:hmg pleSldéfjtla_l 1eac1:er51:up VcE)lri

in t:hg early 197@5, rspcjrtsers Wor::dwarc:l éinci EEI‘EE‘Sl‘EL_n at tihe Ecst fac:ei -, .

hsnc’i aOE;sn 't ra:pl:esenﬁ anl i

7 the usual ;ng pay 13{’:}@ of s—;tatug and lj.tt].e egc:: E&tl%fac*ﬁlljﬂ typical ;m

o newsrr:mms By . adj us ting to &ews;@cm norms , they ver-e adble 'to "tza:ﬂs:end
t:he tﬁailtlbﬂal_ @bSEf*ﬁier role Of the ;rapo:r:te:r to he=lp Shaj)é Els-to;::y_ |
.72 . oo :

-I‘héy t’henselﬂes becane newsTakers. . . a




F‘lfﬁt, they adapted t(:: the system. Bernstein had learﬂad "how to -
dr:;_nli and chase women". Wﬂt:clward confessed "almast a perverse pleasure”.
T in fimding "something that is going wrong" in the community. ‘And both
real;zeﬁ that "The pape:: is bu;lt and lives and dies on Page One", and
thg réawaréls f@r r%a;hlrig it vere status and stéfcf@m. Bérnstgln haﬁ‘ft) si;rc:ng
- driive .. barn of his own Lnsecur;ty"f to praéuse Page One’ staries, and L
Wocz!dwzarél had “almc:st adulata;ry appfeclatlﬂm for all editorial directit:nj':?
As Wﬂ@dward explalnedf “3. - .you have to have a campuls;ve need o
to Sur:céed iau have to. be insecure and £o . ‘want désperately to please .
youar }:‘Dassg z ‘The prize was Page Dne and "this autamat;_cally means ncx- .
tarslper:lﬂg :Jlth pcllcy 7_5}\1-;61 it also meant pover, préstlge and PublLC‘;lty'
for= the publicatlon and a éhaﬁce tcj brag of 1t5 social réspgn51b111ty.
. ,E“rc)bably tha mast conmon salut:mn foe:ed EQI‘ the dllemma gf jour~ i
"'nailsm as bgth partlclparlt and abserver 15 free an:ﬂ DPED ended use
) anéﬂ c'iéaf:m;t;an of activisn -as the ]_'H;Ibllc? l:ntarest or sm::_al respanglb;-
lliiy- P‘lellEthS and fepc:rters can Eonvenlemtly ratlanallze almést an_y
acﬁlvlsﬂl s;nce there - thtle J:estrlctlc;on or - challange from Eﬁfbrééd
codes DI expllélt pgllcy. Both are in some QDSJ_t:Lc:zn to deflne and to gl
saiiﬂiﬂfg thElI‘ def;nltlons in print (aﬁd histrzry‘) r SO their notions’ btas
cm:me soﬂlewhat closed to debate, especlally if. acticmg are. wrapped in
e ‘clalc pIQjEGtS DI‘ natlo;nal pat,rlc:tlgm for - the good of the publ;c:. .
| 'jl‘h% grc:gect and prstest gr@v;dg bc:th jDLlIrlaliSt and publlsher with
ego seatzsfactlsn. C)ne gaLnS a credible corporation:; the Gthér ‘a creﬁl-f

=

" ble careex, with f::equem;ly fame in place of :E;manc;-es. 'The elus:we guals' "

iﬁg. off iruthaids reporters in this 1ntellezﬁual escaplsm as dcés the

nglli;t and vague news:‘c;orn pc:Lh:y fcr tha gubllsher. The private naws B

Ed H

"ggrpczssstign“ basks Lin, truth as "pzx" and c;an c:r:eate 1ts own definition

Df the public 1nterest by buildlng or. sugpért;ﬂg publ;c prcjects aruﬂ by - :

/
L‘EEEEE‘:L?@ "gentagén paper:s“ Whlla at the’ Same time ret;alm,ng the rlght to




 sell truth to a nass audience with the right to know. . n

~ The alasgublishing magnate may be tradingjiﬁ his old machine for the T

ewe: managemént of the mass market’ establlshment. The Self—;ntarest é%

of the ald bu51ness 1n5t;tut1§n is ra—defined és mass éLstrlbutlon of .
”;Lnfarmatlaﬂ on saclal pr@blems of whlch tbére is amgle Eugply. Crls;s_
and ccnfllcé-became prgf;table. The new symblns;s is the marriage of
"the enllghténad press bus;ness ta thé liberal- lnfarmatlan and pr@blem.f{"
fspec;aL;s;gwwhc,p;Gv;ae a rationale , define the new publ;c ;ntefest
and h@pé to “h@asé—bréak" ﬁhe publishe:s. :rav;ng far p:cflts. ’

7 A mlxtura of press scholars, crltigs and apalcglsts prov;ne ev1—
lﬂénce foxr these speculations. In testimony to a classic act1v;st pub& .

%
1lsher reccgn;sed fcr hlS CLvlc renewal eff@rts, a sage’ oi sgc1al re—

gusponslb;l;ty by the Press exalts the’ baaster/aat;v1st for "publlc serh‘i'

vice as WLlllng aﬂceptance af the 1eadersh;p burden of au: industrial
o 76
s@élety“ ané as "a Glt;zen EESPQHSJVE tc the tatal cammun;ty of mank;nd.ﬂ

The ethas of the publlc lnterest craed cant;nues-
 wiphé prabjems of the daysﬁfull em§lgyment, eradlgatlsm of
slums, the alleviation of poverty, the improvement of schools,
the elimination of racial dlscrlmlnatlgn, the PIDVLS;GH of e~
qual’ justice for all, the maintenance of peace. and civil order
" =~arxe the’ p:ablems Qf ‘business. . . .(which) . . “has furnished
the Leadership for scclal\:eccnstructién . .provides our prin-
. cipal resevoir of talent. ‘Business men aré’wcxklng not only for -
: . a héalthy,dprafltable economic system,. but for a healthy society.
- : ' If we have.a liberal sgc;ety toaay—ﬂgne concerned primafily :
" with the publ;c welfare-—it is because business and community:
'leadership. is prevailingly liberal--that is, forward looking,in-
telligent, cautigusly optimistic, willingly cémpetltlve, and per-
sonally involved in seek;ng equal opportunity” for all men. .
v - ,we [(in journalism education). . .lock for minds chuplgﬂ
more With the problems . of the cgmmunlty than with the problems eﬁ
the Elrm. No flrm can do well 1n a failing sac;ety_ 717

But what happens whén the firm or Eamily fails to see that what

is gagd far the city and Schety is also gacd f@r the flrm 7 In thatxvf;

éase, one study suggests that the repgrter " haula trust to h;s pro~.

L&




fEESLQﬂallsm to prevEnt being influencéd by the maﬁégemént~1inéj Thuég

'by know;ng managemént's gaals;!tﬁé repartg:‘s Pr@fessi@nalism cantplay

the EDlE Df cauntervalllna fc:ce to assuze that coverage is not dlstarﬂ'

78

ted by Eazpcrate lne:tla or economic se;fslnterast. If thaﬁ;edggatlan—.'fu

‘al process succeeds, then the press can helg the flrm see’ the need fO0r -

' rat;anal urban gfawth and devel@pment a reglanal rathér than just a

dawntown perspective, and that publlc cansumptlcn of news® abaut publ;c

p:oblems can lncreasa newspaper prgsperlty That is one reasén, acc@r—.

some prcflts Slﬂce it enaed its career as a strldent fam;ly trumpet

and began b21ng a gegd ﬁewspaper N : . -

: ﬂantral on newsgapers need tg be made. more respcns;ve to the sac;ety
at Jarge, nat as a mlrrar lmage cf the body pclltlc, ‘but sens;tlve tc-ﬁib
:gsacial an§ §cGﬂém1c_raal1ty, as a g@@dfun;ver31ty it to learn;ng." The
 *qué§ti®n is nét so mu:ﬁ the bias @f the firm,;bﬁt whether it refle¢ts'}vt
._":earlty as rlgarcusly as trained and ;ﬂéepgndent ﬁrcféss;éna;g,prégch 
t“ by accuratﬁly reportlng “tha mcst 1mpartant 1ssﬁes“'ihéy;igéiﬁéé:facé
f‘:elstlans,_lnadequate s:hoéls, paverty and urbaq}decay, war, peace aner
thé env1ronmen§ whase auresi depend Dﬁgnatlgnal wealth taxes and

"soc;al pallcyé S g Co. e . ;,; :

terest, the jgurnallsm pund;t CGHtanES.

!

i 9 o o ’ ;-L

/‘l

The same’ crltlc deflnes “gaad“ by sav1ng “Léadership,and palicy

¥

A

1)

4

.In a tcne of res;gnatlan to the ecancmlc deflnltlén of pubch in-

'-"The ultinate quest;an @f corporate “conflict af 1nterest in the _
‘news 1is whether news and commentary as a whole would be dlfferentz;
- if news corporations had nd outside financial 1nterests.=3nd if.

different, whether it could come closer . ,than it does today to the
" needed 1mpravement in rep@rting and relevant - c@mmentary. s v s JIf
. the news and its 1nterpretatlgn are ;n:réas;ngly merely a bypradust :
of "huge CDrpDratans ‘whose pr;mary c@n:ern must be ﬁ@nventlanal ‘gain,
then it is not a minor matter in public’ lnfarmatlan or-in tha devel=
meént of Séélal and flscal pcllcles.' 81 : . S




; Jﬂurnallsm EtthS 15 full of- sred@s and canons of fa;th in an .o

@bscure and undéf;ned publ;; ;nterest. In 1923, the Natlanal ASSDElatan

of Newsgaper Eéltars declared “The right of a newsgaper tD attract

and hcld réaﬂers is restr;cted by ngthlng but san51deratlan Gf the

s
)

public welfare"and the "pr@mgt;gn of any prlvate ;nterest c@ntrazy _ :f@”

“to the general welfare, far whatever‘reasen, is nat cgmgat;blé w1th

&

~j§urnalism.“ The Hutchlns C@mmlss;@n in 1947,urged‘the press to "Eg'g—’ﬂ
resp@ns;ble far the presentat;gn and'clariflcatlcn Df the goals and

values Qf schléty The APMF in LQSE urged tha “use cf mature and

E
-3

cansliered judgment in the publlc 1nterest at all t;mes., e
Jéurnallsm texﬁs ég bgth managemEﬂt and Iépazt;ng @ftén casually
handle céntxadictiéns and rlghteaus &efln;tlcnf af publlc 1nterest,,;

35peelally in scscalled “csmmunlty jgurnal;sm "y where management lS

£

slcse tg ‘both §@mmun1ty and jau:nallsts,v"What 15 best must bg declded

L we

’ by the ealter or’ publ;sher" ;s the adv1ce Qf Dne text f&r management

%——u—s&~cammunify*serv1se prejecﬁs, whlch ;t llSES as valuable t@ the HEWE}
RAEI . - 82 : ; : , _
. gaper ‘as a cammun;ty lﬂstltutlﬂn.”

, Th@se aeallng ‘with- néwspape: publlc relathns are remlndéd that :352

[

’ "If anyQHE\ nesas a multlple pexsanallty, 1t 15 the small—t@wn estQr'

'if* HlS gublic expéctf hlm ta be a speaker, fuﬂa—ralser, pclltlclan, salés—?

man,-schclar, diplomat, ‘counselér, ClVlG expert ana bu51ness 1eadgr af
: 83 : .
the h;ghest rank. " Numeraus pract;ces aré cltgd but advi:e wave:s

fzcm_ "Ava;d bélﬂg £00- tled 50 clasely to’ 1@caL affa;rs andﬁm@vements B

that ygu lase the @bjéthVlty of 1Dcal caveragg tD'“JumP ;n and suppért

warthwhile prajects evén if they hlnge @n,adVertLSLng

Edltars afe supplled w1th maxlms and ather éthlcal pr@verbs én }'1%

whatever ;5 Eright" The_edltaflal allemma on the publlc géad 11ﬂgers.:;

F

XS current text on ﬁcmmun;ty gaurnallsm teach gg"Dur papers shaulé be—71;

=

iy

ché a&t;ve partnéfs W1th our cgmmun;tles in” the;r struggles ta gre'
Q . X S . ; FRRE




._,b;gger, to imprave ﬁare-,;.li.—YeE we éhoulén't*béc@me‘chéﬁber éf'

”chmmerce grgans e;ther. If some pzéject isn't r;ght Dr-if=itis
questlﬂnable, we shaulﬂn t' let it ga just because the Chémbar cr'\ o (g';
-the Clty Caunc1l endarses it. “3 A hlghly regardéd text in the same. -

fleld fcr many years descr;bes an activist jgurnalist. "A small

‘tcwn cr subu:ban edltor who warks effect;valy for. cammun;ty prgjécts

'must hé a cambinatlan publlc speaker, psychglaglst, researsher, §§r— foo
85

;:suader, arganlzar, bulldgg, pgllt;c;an, Dppgrtunlst, ané dlplcmat
- i As far—gu;dance an lnvalvement EthlEE, he says a Prgject must ‘
be neeaed and "it must ba éthlcally rlght, nd a majarlty or many |

: sh©u1d benef;t " Both awaIEnegs Df frgnt and flattery geem ta be

LB -

adv;sed by the exhartatlan that MAan edltér may work maﬁths bahindf:

‘the scenes ta gét a state hlghway department tD bulld a_newv bxidge,"'

‘but 1f its! appraval is annaunced sﬁ a maeting w1th several 1E§al o
. 86 . . L e
iti zens he shauld glve them credlt.: B S et
, . The ethlcal gu;del;ﬁes ‘are incon tent and cantrad;ctcry.
3 .. e o 4

;As gne study Df the prgss as, a part;clpantacb%Efver in.a large clty

'”céncluﬁed- “InVleement,‘lt seems; must be’dlctated by t réug_

stances that arg 1n each ind1V1éual easai And that lnvalvement

should ga as deep as necesgary t@ assure that the publlﬂ ;nterest

:T‘f“;;w_“fuf%% g7 . - _
' “-15 served._ Such elast1c1ty makas “ﬁhe EubllC 1ntgrest“ hlghly relatlve

i

Publ;shers may ccns;der the prcblem acaaemlc 1f bhe publlc i1

R

P _terestmlsAdeflnad—bywthemmass GlrcuLat;@n—market and-the—new~pewe

graupsa As Qne DétEQlt Free-Eress execut;ve Put 1t, f'The Dﬁly

ivestedslnteresﬁ ‘to wh;ch we shall respgnd _f;‘. 15 that éf Dur
- .88 T ‘

f,cmllactlve readgfsi'“_ Las Angeles Tlmes publlsher Ot;s Chandlér g
1- E0ncern 1nclﬁdes cred;blllty af hlS publlcatlan as Dlder fepcrters

;dentlfléd Wlth tha mass market are be1ng replaced by mére educated;

E
2

a7



spécLallzed, u§pgr and upper m;ddle clags reparters "mare 52351t1ve

than the average EltLEEﬂ to the 1mpgrtant saclcleg;cal pr@blems that
,icgnfrénﬁ Qurysos;etg t@dayi" What are. pr@blems Df publlc lntarest anaf

. J“Dbjéétiﬁe rgpaztlng to the rep@:ter may appr r-biased té those feada.ﬂ
T 89 - o ' ) ,
_ers who ‘do ngt sha:e this sensitivity; I R

News of rlcts and chér calam;tles !iﬁ@ Times reporters were..

L

beaten at Chlcagc) and even, crltlclsm of the Tim§§ by thg*m§yu§_ani; ,f
gavernar are all négatlve gr;sL far the mass audiencé mill. Nothing -

.escapes the raduct;én, cansumptlcn and re&ycllng of the “public ln—* 
P

tergst" agenéa. and thér s no limit seem;ngly " "we sh@uld caver .

_every subject that daserves the attentlon Qf a newspaper. ;V.régardles_

N gf whether it 1nvalves an adv ertlser? . . ,frgends of th;:céngré,;; -
o {9:) any}speclélxlntereétiggéup,"ga | . '
such aﬁbtoaaxéqéi%i résgéﬁsibiiiﬁy apé;&ééheéta scqu’usually;v{‘
-issiégéd'taVgévernméﬁtsgismall~anééf théﬁlﬁﬁé’ﬁaéién ég'the é;éééiasf

an éﬂvé:sary can also: be sheltered und&r the same umbrella. Thé ald

publlshars 1cng Eher;shed the idea Df the governmant as a thfeat and fj

“adversary tD bus;negs, whlch had- to watch it f the publlc Lnterest
\ .

To extend the 1&33 to maklng the news Dperatlgns a gavernment or an
Sy adversary w;th Gsnstltut;anal rights helps fag the Stlgma af the

fi pregs as a basefand v1le mgneysgrubb;ng Dperatlon. As a 1ead1ng

.k A

advacate af tha adversary the@ry puts 1t,;“tg dismlss the whgle af

' jgurnallsm as a crass bu51ness pcses .more perplexlng quéstlcﬂ than

o 91 . Ly
N x71t answers.¥;-7"( A c@nstltutlénal bus;ness can -easier- deflne publlc gqa"

a

: Wlth expanded c@nstltnt;anal pretactlcnf the r;ght @f the préss

‘& tg gather ana sell lnfazmatlan’"ta make demggraéy wark“ scmet;mes =

is a stéry ln ;tSElf the Watergate case far examgle..Tcﬂstant Eanﬁ:b'




: f-;jlé:c;ig‘;  | _f';;a;‘ oL ; i ' . ; K

"i 51gn1flcant1y, 1t mcves thg facus from any\substantlve prabe ef the

: “f,and eth;cs Df news IEPQZtlﬂgEPEESD1VeSrthE=Dlﬂ—ijEﬂthE-SubjECthE_

|

fllEt between press and gavernment prgv;des a steady supply of news ,
: o 92 T e
and perpetuates the myth cf an adversazi prass. Thls argumént suggi .

VEEtS that “gﬂvernment and media- flgures are 1ncreas;ngly lnterchange-

:7}able? as "One gréup gets headllnés, the @thgr bylines.. Both enj@y.
i =TT & = A | | I8 | B . . . . . :
the same dally fix'". Thgy'“need each other ts-survive and pros-

'per“ and “the mechanics Df canfr@ntatlﬂn tend tD ccnf;rm the _press
.94 . -
1n ltE pgse as the custodian of cansclence . In reallty, th;s no-

‘tlﬁh ccnflnues, "the news medéa have now beseme part Qf the gcvernment
13 all-but fgrmal cgnstltutlanal ratlfléatlgn Qf the Eact.

The adversary rale bypasgés same Df the gld rlddles cf GhjEEE

thlty—subjectlv1ty and tha unzesclved d;lémma Gf exactly whaé is

the publlc 1nterest to whlch saclal raSpcnﬂlbll;ty subsc:;bes.fThe‘
VJadverséry press ghallenges the gcvernmeng rather than the economit-
fsystém.flt ganerates saleabla Cf;tlﬂlsm gf the gavernmEﬂt and Ielated
ego sat;sfact;an in the newsrécms and .managers _ afflcés. And more. 7»7'5

T S f

,nature of news. PGllEy on the pub 1nterest, tG an emphas;s Qn the

+

xlndépendence, 1ntegr;ty, and skills af the’ jaurnal;st., "

In deal;ng with pfesgures ‘on tﬁe press, jcurnallsts are urged

tg d@ as "préfessianal and as campletgly hanest a- ij as. humanly
. v -96 " S
‘ ng$51ble rj Oné jgurnallsm teacher in his “cgmplete guld;\{s te;hnlques

CE ¥

=

é;lemma by urg;ng new wards 11ke “falrnggs ana‘“balance“* by greater_i

[

7.,use af pr;mary sources and dacumentat;gn,*and answerlng the “why“~'
i . - . R : 97 .
\and meanlng Qf ﬂews. This Dld ;aéa 5tlll d@es not ref;ne the public gacd

‘A,slmllar sclut;cn is . that accuracy ;s a-mgre fundamental ;ss

than’ part;e;pant sub]ezt1V1ty vs abserver Dbject;v;ty, whlch is- baSed

UL oL ) w




T

on: the faulty assumptiﬂn that Qbservat;@n can be a nanﬂsubjectlve s

-'expgrlence. Accuracg wculd be téstéd by ccnf;nmatlcn w1th DthéIE,
its use jn pred;gtl@n, and’ whether the 1nfcfmatl9n can be used to ‘ .
A‘maké evants,happgn.g Thusr.any general publlc Jntérest tc Whlch the |
'press is sac;ally responsible would be derived Ercm the GpEIatlén

'éf a science éf cammunlcat;én. Ea;:,_rather than cbgectlve, rep*r,ers"'

TE

'ﬁ§uld then be "maklng publ;c the dlrectly cbservable data upgn
wh;ch ;nferenc&s are made, maklng publlc the lag;c Df 1nference used,

L2
and 5hgw1ng awareness Qf where, @thers mlght a;sagrea w1th the data,
5 99 ; .

on the lrf ences," . In simpler c;ty désk te§?s “Get the facts and

tell all sldes. Wall sala perhaps, but thé &11§mma remains. What ;s

i

“the publlc 1nterest or the general WElfare ? - prate . ; .

H 5

2

The questlon has been braached by a mixtuie of prgfessars,

abgut the Ilbéral '
ﬁk;: . . . *

'publlshers and people in- ng;ﬁléE, Wha ‘are ccneernéd

c@nsansus raflected in 5@2131 IESPDDELblllty thgmes ln the - pre?s.
. ¥ & : - .
="Tt is thé v;ewpclnt gf the urban- bréd, c@llege—tra;néd ' . &
. confident of pregress', urbane, mildly idealistic,slight- )
ly optimistic, -blandly liberal., . ...more the attitude of
- the East. and 'North than the: ‘West ‘and South. . ..more intel-
'lectual than pragtlcal . .more a reformist middle- class
- or philanthropic uppersclags viewpOint than a. skeptical
_=wcrk1hg class perceptloni_. The consensu$ seems to assume
B . that we can*salve all our problems with: good intentions,
i education, uleEfSlty trained expertise, rational analy-.
= ¢ " gig, earnest ccnversat;sn,geaceful éff@:ts, and s@ph;stlh'

" cated c@Tp:lese."lOD

R

. f“lTh;S 1nﬂ;ctment charges the cr;t;gal subjec tlve press and

its content w1th cverleaklng ;amplexltles.
1*€<}*

 sees wfltérs “décelved by the rhetaf;c Qf ggad 1ntentiﬁns and who
: , ‘ 1Dl

- “fa;l tc questlon héw th31r ggad iject1VEs are t@fbe achléved.

Z

"?_if"ff A simlla: v1ew adm@n;shes that Ly he éurrent emphas;s an sgclal

&
I

anElblllty 1n jDurnallsm may well be nethlng mare than a subi

;f; terfuge unéer whlch elite graups or persans gc gbﬁut try;ng t@ make‘

P o o . . . - A
. . p

¥




) . oL ) 1D2 '  ‘ . i- : :
the press system over in their own image. The adm@nitian§c@ntinﬁes=

“Amer;can gaurnallsm is" bé;gmlng s0 ;nstltutlsnallzeﬂ and
professionalized and. so immured w;th‘the nascent concept of
'social responsibility®, that it is voluntarily giving up
L ~ the sacred tenet of llbgrtarlanlsm—a‘ed;ta:;al self-deter-
- minism'~--and is in grave danger of becoming,(one vast, gray,
) ' bland, .monotonous, confarm;st spakésman for some collectivity. _
of saclety.ﬁ 103 . ] _ N

Same ef thls typa GE ‘concern was ;nherent in the denuﬂﬁlatlan KN

=

'H gf the Eress by Vlce-PrESLdent Agnew in 1959- He chastised the net-

wcrks. praducers and cammentatars whg “l;ve and work in the geggra-
{‘?\
thcal and lntellestual c@nf;nes of Washlngtan D. C., or New York C;ty

. o N 7 - fAn ] 2@]
. “Eath_c@mmunltles, ‘he said "bask in their own'provincialism, their
' own parﬂﬁh;al;sm“ and EﬁeSEﬂt "a narrow and dlstarted plcture of ‘ *‘}
- .- 104 Cm
Amer;ca“c;n th21r"endless pufsult of cgnt:avarsy o ' ’ SIS

;=JAgnew ralsed a questlaﬂ Qn news pcl;cy and publlc g oals: o

"What is tha end value—ste enllghtEﬂ or to profit. ? What" N

. .is the end result=--to inform or to confuse ? How does the -« = - -~

- . . ongoing- exploration fox more action, more excitement, more-. R

L drama serve our national Search fgr ;nternaﬁ'peaca "and sta— S e
A ;bllLty"— lDS EE T L 2 :

¢

;leeralS“IéSPDﬂd that there ax;sts no’ ca p facy~ﬁéws p@liéy

=

=

SR by llbezal Eastern medla ané that Agnew disllked press expasure of

. : {

gcvernment and SQClal prablgms. Even sa, what 15 the gaal cf newsf

s

‘;a’d farmat;an ln 5321ety, wh;ch presumably has a pubilc 1nté,ést

8

tc whlch the press Eledges its’ alleg;ance ? AE far a Ngrtheast news

51

pal LCY ane study lndlcates that "The rise Qf thé knawledge lndustry

:reated a new, l;beﬁal, and largely Dem@braticﬂmazalasalf—

-, : - S . N
L s - . " -

rlghtecusnesa elite baseﬂ in thé Ncrtheast"— with a;“New York- i
106 ; o : :

§ Washlngtan meﬂia axis". Comr : , R ' M
’ ;57; If reglgnal and sect 1 tures ﬁith their éwnfé@mmﬁgiéétiv

sys tems are emerg;ﬂg(l e. Sunbelt vs Sncwbelt) w =l

issues Gf Gbservatlcn, part;cigatlcn and the publ;c

ERIC:



,-zli o ) ﬂ? )

=

With some 1;bertlesf for the sake of synthes;s, twe ideal types‘

Df neut;al and part;ciPant ggu;nallst roles are éescr;bed belcw W1th
S - 107 108
the use af studles by Segal %in 1973 and by Jchnstgne et al in 1976.,

There are del;cate marglns and some averlap and ccnfl;ct in. rales,

and some PGEtlc llcensé taken by the author from. his precedlng analgéié_“'

S~ “’“”““NEUTRAL*“‘§=!!E*i | f‘fﬁ’*aﬂ——PARTICIPANTaaas—é—ag-—%'

o JOURNALIST IC ROLES

= ) = .

Passive, Libertarian o Activef _Social Respansibiligg,_
t Dbjective; GbSEIVEIr LR I g & @ mfis & & -Subjéétl‘IEI EDQStEf, . - ¥
== Recorder, Ghrénislerg.;-g._-._.Part;clpant, Activist, Prcbléms,
Détachment,'béscrigticn,.s._;...Advecate, ‘Adversary Solutlgns
Infgrm, Dlsangagedi...!......._.Invalved Elas 7' .
antemglat;an, Ncn—pol;t;cal....Pal;tlcal Action,
By=-stander,. Witness, ~ Watchdog, Muckraker: S
‘Technical Efficiency el C;tlzen, Unaergrcund, R ‘
“Sendex, Communicator, '  Receivers, - Cansumers, Feedback .

SQUEGQS' Who, ngzreWhan, Access, Alternatives
. pesestes "'Why, How, New qurnal;st

, . ‘Control in Contént,iii;ii.!g ...Control-in Journalist.
Place(building)fBéatseﬂ._g.g ...Spec1a11st5, Experts, cgdes

Accuracy, Faéﬁs;_...g_g;i;.. ...Intezp:ét, Explaln, Evaluate = :
Hlstarlan, Névelist n Cr;t;c, Chagrleade: Commentator . .

-Drganlzatlgnal Ercfess;@nali...,SGla Prcfess;anal 1n News Carea:
in News HLararchy . ..

Exten$1ve Fermal TlES.-.a-;.-...PEDfESElGnal Cglleagues fgr " e
- . in Wider SQGlEtY . : o Social Ties in La:ge cltles’ '

Y

IHE PUBLIC INTEREET
Lo - Formal Social : - ,-Fgcus on Social Prgblems,
R, o . Solidarity - Functional® Tension
"o : . Constructive .} 7 Social Change, Dissent, Ccntrel,
' ' Consensus ResPDnslblllty IR :
Traditi@n} Solidity | New Consensus o
< f'FreedDm lee:tazlan anfgég;t{éxgille?t%ve -
. ’ o L S;mpllclty ' o ' p. ¥ AR
FfVQA 515 ‘ )
, . 1
.:" Y ) , *
28




. - - . - " - * B ‘\ . 3
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Sémg\etﬁicaL and intellectual questions and predicaments 1ingaf

fer'fuﬁther study: o o
S : _ .

.+.Does a‘general publié interest exist. and is. the notion useful? .
The press model could be compared with that in other fields such
‘af political science and economics. : :

| .Is.the social grablem(sécial responsibility) définition of .

"t the public interest a sign that news policy is moving outside
- ...the newsroom rather than remaining inside dictated by the in=-

‘*’ernaL needs of organization, business and professional pride ? L

'on the public interest and merely admitted biases and . nvolvement;™
.. /would not its creédibility be enhanced and restrictive, explicit :
' 355{ codes' and policy avoided ? ' ) V.

D 'vvIf the press 3:@9ped;ény'gretéﬂ53’éf objectivity or policy

...Will the lack of any explicit policy-.on the public interxest
and mere professional information distribution create .infoxma- = = -
tion overload ? Will that force newsrooms to accept responsibi- o
- 1ljty for the consequences of information ? Or can perceptive
news consumers (109) handle the feedback and thereby’ create a

*

‘pluralistic public-interest ? .. o T
. % = - - - N N i

...Can the ethic. of growth and expansion be criticized fully

if development is in the®firm's own -self interest ? Who will -
warn of consequences and is the critic a valuable patriot to- | ..
city. and country and how much "disloyalty" -can be - accommodated. ? ¢

=

.. How are pet projects-of-publishers and other media managers
s . treated in the news and how are reporters affected ? As large
'+ - metropolitan dailies decline, how is the traditional role of =
’ ' the publisher changing ? As networks and electronic media ex- %
. pand, how are the self-interests of anchorpeople, weathermen, -
- and sports-casters related to civic conflicts of interest 3, .. -
Ty T ,..Is not the role of communications in society dependent on .
' the nature ‘and goals of .that society ? In American society, ‘can’
‘the "toilet-training" of media management, the evolution of a -
.. science,of communication, the usage of precision journalismi,
- and even functional re-organiz~tion of newsrooms with expext,
. professionals, ever change or function outside the national -
. public ihterest 'of- consumerism in a competitive society ? Y

. . e If ‘journalism is ever rescued.from primitivism(110),..is

v not ' the next challenge.to use communications to create a .’
e " :gocial order (libertarian, collectivist or some combination)
T in which change does,K not always, mean crisis and ‘destruction,s
RECAR .aﬂdﬁin;wbiéhgnatiéﬁsféf.exéellencéﬁcan find permanence.and .
: »;5u:viva;?llgﬁ;hé;sgpérati@njaf the objective and subjective -
- experience a helpfor a hindrance (or .inevitable) toward such:

s

=
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Caneluslens -~

N : _ : .
T@ answex some of the quastlgns and Predlcaments p@sed thé press, '
practltlangzs have ‘skirted or.avoided the issue with an Gpen—ended use -
of the he:m "sac;al respan51b1l1ty" serv;ng another .term "the public
interest". 'The Hutchins Repgrt studied 20 years later noted that "'Re-
kspen51billty is :apable of a variety of aeflﬂitlénsmfhé méan;ng varies
acagrdlng to who is talking, when and EQCGfdlng tg whom tha présgﬂ;s o -

Lll N

supposed to be respans;bla to." Even the E%ﬁaﬂlan ‘experience @% braaaﬁ.‘

casting and the publ;c Lﬁ;erest facea the prablem zhat "Even if a su;t- :
xgble definition of the-public: 1nterest s@uld be ag:eed upon, d;ffazences k3

F e

fcf\cp;nlan rema;n about what needs to be done ';n the publ;c lnterest'
112 =

=

\

| énﬁ\how it may be accomplished,"” .
Iﬁ add;tl@n to whateggr the publ;c 1nterest 1s and how té obtain
it, the ethical quandary remains. A decade ago when a Philadelphla _ -
In;uirer?? E%Ellﬂ and pers@nal Lnterests clashed, even hlE competltcrs ; :
-who expasad him admitted then that "It is ridiculous. ta think that Ehe:e ;EL
# isn't a little. blt of whcrlng g@lng oh in the jcurnallstlc prafessi§n 113—
at abﬂut the same - t;me, a hlghly esteemed editor argued that "The ea;tar o
shauld be equally the c;tlzen, participating to the, fullest in the l;fe,;
gand asp;;atlans of his towri." wi14, The "cammunlty s well be;ng amd “cpg@rf7”f
= ’tunlty fﬂr gcaé" are- suppgsed to 1autwe1gh 1mprape: influence ln cﬂnﬁl;c-'
: 'tlng interests. The.. same EdltDI brushed off the dllemma w;th thé ;dea
that . “_“_' ;f a newspaparman s;ncerely doubts that he cén be any less
41mpa:t;al or iagtuai;when dealing, ‘as a newspaperman, w;th affalrs w1th

: whlch he dis closely’ ‘identified as a. s;tlzen, he sh@ulﬂn 't be ln the pr@s .
L L Lo e

| f2551an31n the first place.
. A décaae later, ‘the eV§SlGn af any def;n;t;@n of the publig 1nterest

:CDﬂtinu25 althaugh the - journallsts EDntlnué t@ -use the tarm. Célumnlsts A
- set as;de the Eroblém.,Even press critic Charles Seib ‘contends that “thi
" "business is so impreciserand’ far-ranging that any attémpt to- candlfy what

+

is proper’ and 1mprnpeq{15 bound to fail®. 116 Jlmmy Eresl;ﬁ axgués that

© . "'No slngle group 1i's the exclusive prleet@f of the public 1ntérest.ri‘

”jf'fsay put it (even bad taste) in ‘the’ paper and - 1gt the;egbllc deciae what .

is good. taste.'“ll7"_‘f? "fjn. e e

oA slmllar Ld;ssez-faire attltude is ;ndlcated by the Qangresslanal
effsrt tc drap FCC IEEPQhSlbLllty ta aperate in “the publlc 1nteresE“:'

. o
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to a substantial’

".and the bcpe that"'if -a station was blatantly offensive 1
118

" number of geaple, mérketplace forces wauld take care of itl" Meanwhlle,

lly elesgranlc, affects
a decaﬁe agellgls eshaed
p:@grammlng

edltars may

‘the notion that ownership of the medla, especia
content and the publlc interest, an Ldea ralsed
tadavlzgand thére is some 1nd1Cat1@n that. publ;: 1nteré5t

2]
is rela*eﬂ to the acgnem;c succéas Df the maﬂla. Hawever,

E IEllSh the notion that owners and’ managers w1th their money, p@wer and

;préﬁtlge in thé ccmmunlty are not a. cansp;racy of the Establlshmant tc
manage the news, which is merely "a crafted industry" -1;2" f_ﬁ‘
Myths ln the ngwsraam abound ; The Sanltlgéﬂ mechanlcs éf pr

a to . 5egarat§ the jaurnal;st fram the: reallty whlch mlght

a:e guppase
séphlstlcatea newsr@am p@l;cy

':affegt hls GBjECthlty. Even the standard,

x>;@n CanllCtS of interest fcr 3éurnalls€5 m&y restr;et aEf;ceahﬂld;ﬁg,
/
al but

d. certa;n profit-making "in ouxr c;rculatlgn area!
“the r;ghts of individuals to petform vgluntary;,
", 123 The

;Publlclty work an
,ltﬁat does not restrigl
"/ work fcr religious, %erv;cef gultuxal or sac;al @rganlzat;gn’
sts can funct;éﬂ insan antisgptlc ‘bubble Separated7
-eallectlve

nctlan that journalL
, f:am the gammunlty élash35=w;th the ldea af -an ijégthé,
P

-lpubllc 1nterest in a plarallstlc, demacratic Séﬂléty Wlth Ednstant

‘battle amang v;awpglﬂts in the mazketplacé of ;deasi
When the schety is seen to ba ganerally threateneé, jaurnal;stg

then ‘blur- the1: partlc;patlan ani observation in suzh §r15és whare

A the .general publlc interest is ﬂgt debated ‘but defended. Jaurnallst an'

Tuehman suggests "I don't thlﬁk fh&ré s any way Qf
press will- ba objectlve "or tatally Elea_

histarlan Bazbara

’requlrlng or even haplnq that .
of. ‘the g@vernment in a natlanal cr;s;s like ‘that. HQWEV%E, “there" s ‘a .
great daal of llf% that' s not a majﬂf war;"(Emphas;s ln arlglnal) 124,.

’But when mult;plé natlcngrcf the public lﬁterast abound and aré cu1ﬂ~

few areas are not a state of battle ;n the "waI of ldeas

’~t1vated, ,
| genézal pub

Tha cansumptlgn ethié prababLy aames the clasast to-
VllG lﬂtéfest in Emerlca, but "a lengthy . IE:éﬁﬁ Uiscussiqgn Qi the meg
:@nEllgt gf lnterasts, the cammgn crltlclsm of media tles te theé
"bﬂSLREEE and flnanﬁlal ga;n are . at the héar

;system su:fa&ed agaln, -as
ic aifalrg jautnal;sm and th

;’ §f mass commuriications; in. Amerlcaf ‘and publ
25The sqlutlcn§ tn the dllemm;

_'publlc lﬂterést afe sgmewhare else.?ﬁ
’suggested were.a ae-ccncentratlcn Qf ‘media awnersth; the Dpsn;ng up -
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existing channels, the facllitation of new media, and the development of
ethical and legal bases for professional jaurnaliaﬁ with a call for
“journaliata themselves to define the pfafaaaianal nature and requiramenta
of public- affajrs reporting". 126
~ Such a solution is rolated to the call for more media self=-criticism,
press councils, a humanized journalism and an cducated public,l and the
hopes of the communications and technological sciences for the exactness
found in the medical profession. An interim resolution might be for the
public interest to be defined more by functions of community rather than
by chamber of commerce civie ideology and places and events for nadalga
Also, the press might reveal more of its own conflicts of interest
80 that its public interest wight be seen alongside its private interests.
One argument is that the national media are now part of a New Class
b !aristac:acy called "mediacracy" reflecting the Eastern Establishment as
previously menticned%zg"Eut, unfortunately, ohe flnda an overall reluctance
'to discuss the emerging new set of vested interests as such", and the

media themselves "deplore analysis and arguments that seek to strip away
130

 their philosophic mystique and prasent their bare self interest."
As objects of press criticism, both business and government now ask
.that"the press itself should adjust to new social reapansibilitiaa“ and
that "There is nothing in the First Amendment that makes the media immune
to tha same kind of critical examination it administers to the rest of
aaclaty“,lzl Legaalatora call for the press to disclose its holdings . ,
- and financas%Bzaﬁd the c@arta bécama skeptical of aasuriﬁg the p:aés .
rights which individuals do not havé. And there are finally signs that-
‘média personnel themselves are willing to admit to the problems, A lead-
1ng broadcast journalist acknowledges that"'this country is in danger of.
: seeing the med;a becoming the political process 1taelf.'"133
-Others are asklng whether the media should practice what is p:eachag
, admit to its moral mycpla%zgand confess to how private interests can
‘affect news and notions ﬁf ‘the publ;c ;nterest%BE .Large newspapers are
fgeglnn;ng to cover the press itself and even how pet prcjegts, even its

" own, might ralate to news cgverage%z The new ‘idea caused one newspaper

F]

to expose the canfllcts ‘of interest of its own staf%B and create a wide- -
idear3¥rhe dilemma

== ¥

spraad national 1nte:eat among publlshérs not used-ta

is flnally being faced by working ggu;nallagi; ;

. "We are anly beginning to admit to ourselves that, yes, we chccse the » =
+ news . . .We are only beginning to deal with the fact that we sometimes
-are’ partlalpants and hot only abservars, as we used to be. . . .some new
. consensus is Lndaad emarglnq about the new role of the new press, part -
_abaerva: in tcday s saclaty but alsa part partlclpant. It w11l mcnlta:

«
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